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M/s Krishna Enterprises
H-307, Indralok Colony, Krishna Nagar,
Lucknow, U ttar Pradesh-226023
ecaterin g.ke@gmail.com
Contact No.9350893834

28.11.2023

Sub: Award of temporary license -cum- commencement of On-board Catcring Scrviccs
in train no. 12309-10,llJl'I]-NDLS Tejas Ilajdhani Express.

l{ef: Limited E-'l'ender no. 2023/[((C'[C/RSD/06/NOVEMI}ER/12309-10 opencd on
22.11.2023.

With rcferencc to thc subjcct mcntioncd abovc, it has bccn dcoided to award you 1he

tcmporary liccnse for provision of on-board catering Services in above mentioned train @
Conccssion fce menlioncd bclow, in addition to 15% liccnsc fce plus applicable taxes
dcductablc from running catcring bill for a period of 06 months or takeover of services by
new Liocnsce/ltailways/ll{C'l'C, whichcvcr is earlicr, purcly on adhoc basis subject to tcrms
and conditions enshrined in thc tcndcr documcnt, which shall form parl of the license. 'l'he

above award of temporary license is subject to thc terms and conditions of tendcr document
and Govcrnmont of India directive to contain Covid.

A)ln view of the abovc you arc rcquircd to submit the Concession fee within five (05)
working days of issue of LOA or 05 working days before datc of commcnccment of
opcration whichever is latcr. Lctter of acceptance is to be submitted within Irive (05)
working days of issuance of LOA or as adviscd in LOA along with security deposit to be
submittcd in corporatc offioc as dctailcd bclow:-

Concession l'cc : Its. lr70r00,79ll-
GSl'@,18% : I{s 30,,60,1421-
'fotal : Rs. 2,00,60,933/- (to be paid at IRCTC/EZ)
Security dcposit :lts. 20,06,,0931- (10' of thc contract value to be

submitted within 05 working days as

adviscd by IRCTC. (to bc dcposited in CO as pcr
bank details provided herein)

Ilank account dctails of IRC'I'C/CO is as under:-

_,x:,!:w
c-trqd \.{ offite irrqterq: rrst ila, €Tdc usg, fr-rea, iilnr€rt{T cr.f, T{ ftd-rooor, (rrrFr , 0ii-2331r26s-o+, Sw , r

is as under:-

Account Name Indian Railway Catering & Tourism

ICICI Bank

IIrSC Code
** Cheques will not be

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.01't-23311263-64, Fax:011-23311259
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Quotcd CIr plus applicable GST as per terms and conclition of license to be submittcd at
IRCI'C/ L17^I\ank account dctails of II{C fC/EZ is as undcr:-

Account Namc Indian Railway Catcring &'l'ourism Corporation
Ltd.

Account Numbcr 012102000012193

Aocount'l'ype Current

Bank Name IDI]I l,td.

Branch Park Street, Kolkatta

IIiSC Code IBKL0000012
**Chcques Will not bc acceptcd

'I'hcre is no provision for dclayed paymcnt and failurc to pay as pcr schedule shall bc trcated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued afler receipt of payment along with GSl'number and billing address
providcd for thc same.

Ii) You are rccluircd to start thc provision of catering serviccs as per advice of II{CTC/IIZ.

C) itirst day of start of catcring services in the train will bc trcatcd as date of commencemcnt
of Onboard Catering Services.

D) You arc recluilcd to subrnit thc list of proposcd pickup looations for mcal (B/1.', lunch &
dinncr) along with its addrcsscs lor approval of IItC'fC. l'hc same should bc submitted as

indicatcd in the encloscd format for aoceptancc lcttcr.

II) If you fail to accept thc ollbr of award of License or fails to remit license fee, within the
stipulated time as adviscd by IItC'l'C, action will be takcn as per terms & Conditions of
tender.

F) Supply/sale of Railneer is to bc made in the train in tcrms of clause no. 2.17,2.12 &.2.13
of Scopc of Work of the tender condition on MI{P.

()) Point of Salc maohincs as pcr clause 2.18 of tcndcr documcnt has to be ensured.

ID lItCl'C approvcd, i)acked branded I{'IE iterns like poha, lJpma, Veg meal, Combo meal
ctc. with IiSSAI liccnsc and MI{P, with best before datc has to madc availablc in train in
addition to Cooked liood.

I) Strict compliance of guidclines issucd by Government of India, MIIA and this officc for
COVID-19, in this regard, should be followed and any violation thereof shall invokc
pcnalty whioh may extend upto termination of contract.

J) Award of lioense is subject to the final outcomc of WPs filed in diffcrent IIigh Court.
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K) 'l'hc tcrms & Condition of i'cnder document is an integral part of this lctter of Award.

'l'his issues with approval of Competcnt Authority.

Kindly aoknowledge thc rcocipt of this letter

Encl:- Tender Document

Copy:-

- GG1N{.I EZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and nccessary action please.
- AGM-IT - for kind information and necessary action please.

Managcr/Proc
For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager IEZ
IRCTC/ EZ

Sub: Award of tcmporary licensc -cum- commencemcnt of On-lroard Catcring Scrvices
in train no. 12309-10, RJI'}I]-NDLS Teias llajdhani Ilxprcss.
I{ef: Your officc letter no.2023/II{C'I'C/RSD/06/|[OVEMBF]1U12309-10 dt. 28.11.2023.

With relbrcncc to abovc, I/wc hclcby oonvey my/our acceptance of the terms and conditions
of thc lcmporary license.

Scourity dcposit as pcr clause 2.5 ol Gcncral conditions ol license- scction onc'fO BE I'}AII)
A'I' CORPOITATII OFI'ICE :-

'l'rain no. Security
dcposit

'l'otal Bank Details Dcmand draft/llankcrs
chccluc/lt1'GS/I{trFI' No./Bank
Guarantec

Concession fce as per clausc no. 2.6 of General conditions of license- section onc 'l'O IIE
PAID AT \:,2.
'I'rain

no.
Conccssion
Fce

GS'I'
(cD,l8%

'l'otal Bank
Details

Demand draft/Bankcrs
cheq uc/R'I'GSA.JEFT No.

Iiurthcr, dctails of meals (B/F, lunch & dinner), pick up locations for the abovc trains are as

undcr:-

'l'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
sunnlv unit

Phone no. of
contact
person

12309-10, RJPB-
NDLS Tejas

Rajdhani
Express

Dctails to be submittcd as per Annexure-"C" PAI{I'-II

lltc'fc or its authorizcd person or nominated agency is free to inspcct the above premiscs as

and whcn required.

I/Wc am/arc rcady to commence scrviccs in thc above train as pcr advise of IltCTC.

Signature:
M/s
Name of authorized
pcrson
Date
Place
Seal of the licensee
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